DWP
Dynamic
Trust Hub

It is increasingly
possible to interact
with DWP online. If you
do this, the DWP needs
to confirm you are who
you say you are. As part
of a larger project, it is
considering a range of
security checks that it
could use to support
this process.

All the processes
shown here are secure
and automated

w PEOPLE

GOVERNMENT and
PUBLIC SERVICE
ORGANISATIONS

1.
You log in to your
DWP account

DWP

2.

DWP need to confirm
you are who you say
you are
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. Possible future extra check

. An algorithm could compare data about how
. you log in this time with data about how you

' have previously logged in, such as:

* The time of day that you log in
' * Your location when you log in
. * The device you use to log in

" o The rhythm with which you type your password
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If the algorithm
notices anything !
unusual you might
be asked to confirm .
who you are in '
other ways
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3.
DWP confirm
who you are
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You continue with
your transaction
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