
DWP ID 
NOT YET
VERIFIED

2. 
You input your 
data to start your 
UC claim

1. 
You log in to or 
create your UC 
account

EG
• Name
• Address
• Date of birth
• Email address
• Contact number

DWP ID
VERIFIED

DWP WEBSITE

DWP

You 
continue 
with your 
claim

DWP confirm 
and store 
your online 
verified ID

The goal is:

HMRC ID
VERIFIED
OR NOT

3. 
You log in to
your account on 
Government Gateway, 
the system HMRC uses

4. 
HMRC confirm 
to DWP whether 
your identity is 
verified

5. 
DWP check how well HMRC 
data, data you input and 
existing DWP data match

HMRC

If you are unable 
to confirm your 
identity this way, 
there are other 
ways of doing it

DWP

GOV G’WAY

PASSPORT
AGENCY

HOME 
OFFICE

FINANCIAL AGENCY
eg TransUnion

3b. 
HMRC check this additional 
data against their own systems 
and with external organisations

3a. 
You can create a new HMRC 
account, or re-validate an old one, 
by providing additional data
• Passport expiry date
• Tax paid
• Recent pay

• Previous benefits claimed
• Bank accounts

When you claim 
Universal Credit (UC) 
online DWP needs to 
check you are who 
you say you are before 
you can continue with 
your claim

DWP 
Confirm Your 
Identity

PEOPLE

EXTERNAL 
COMMERCIAL 
ORGANISATIONS

GOVERNMENT and 
PUBLIC SERVICE 
ORGANISATIONS 

All the processes 
shown here are secure 
and automated


